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GP SERVICES

The app looks like this:

MY GP

You can order your prescriptions on line if you have an app on your
phone called “myGP” Check your practice supports this app. my,

To first set yourself up on the app so you can order repeat prescriptions
easily and quickly in the future, go to your practice and ask for your
“NHS Online Credentials” and take with you ID and proof of address,
and tell them you would like to access their on line services.

You will receive in order to set it up: ‘-

8:30 ull
* Linkage Key < i

>ictEem 1) e (1P ek, NHS Online Credentials

If you have already used the codes before with S
Patient Access, you can re-use them with myGP.

Account Linkage Key or PIN

Use this box below to keep any codes and Pracice ODS Code orPractice D
details you wish to from your GP. H18004

Account ID or Access ID

You will need to set up a password to get onto the app each time.

Use this box below to help you remember
your password for the future:
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Requesting a repeat prescription.

After selecting My Prescriptions from the homepage of
myGP, you will need to enter the codes you received
above.

The ODS code (mentioned above) will already be filled in
for you.

If you do not see this screen, that means your practice
does not provide prescription ordering via myGP. 1
1:00
You will, however, be linked to the online service that does
provide this from myGP if you select the Launch GP’s
Online System button.

12:00

Booking an appointment.

After selecting “book appointment” from the homepage of
myGP, you may need to enter the codes you have received,

but from then onwards follow the instructions on the app Select Ty,
. Poil
on your phone to book an appointment. S

If your practice hasn’t made any appointments available on
line you may need to call them directly.

On the myGP app on the home screen there are other

pieces of information such as health marketplace, useful
links, and even medication reminders.

Notes:



NHS SERVICES

Using the NHS website

Visit the website - www.nhs.uk or Type in ‘NHS’ in your search
Engine.Your search engine might be Google or Safari?

This will be the screen you should see.

ese M < 7 © & www.nhs.uk © © M + O

You can change your cookie settings at any time using our cookies page.
NHS

Health A-Z Live Well Mental health Care and support Pregnancy NHS services

Coronavirus (COVID-19)
Get the latest advice about COVID-19

¥ 3 B

We're here for you

Helping you take control of your health
and wellbeing.

Health A to Z Medicines A to Z

Your complete guide to conditions, symptoms and Find out how your medicine works, how and when
treatments, including what to do and when to get to take it, possible side effects and answers to your
help. common questions.

a Go to the Health A to Z a Go to the Medicines A to Z

Coronavirus (COVID-19)

Get the latest advice about COVID-19, including information about symptoms,

From here you can find all the information you need regarding current health issues,
Covid 19 Data & much more!

At the top where is says “search” you can type in what you are looking for or what you
want to know and then click on the search button which looks like a magnifying glass.
For example you might type in “high temperature” and then click on search.

If you stay on the front page and move down the page you will see more information.
For example information on Covid 19.You can click on any of the green/white arrows.
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a Go to the Health A to Z a Go to the Medicines A to Z

Coronavirus (COVID-19)

Get the latest advice about COVID-19, including information about symptoms,
self-isolation and testing.

© Find out about COVID-19

3 Find out about COVID-19 vaccination

Help us help you get the treatment you need

While everyone is being told to stay at home, it can be hard to know what to
do if you're unwell.

e For help from a GP — use your GP surgery's website, use an online service or
app, or call the surgery.

e For urgent medical help — use the NHS 111 online service, or call 111 if you're

unable to get help online.

From the website, you can also find information in about downloading the NHS App.
This means putting the NHS app on your phone or your tablet.

This is a really useful way of accessing everything from the website on your smart
phone or tablet by just clicking on or touching the NHS app and it goes straight to it.

You can also find services and contacts for various departments throughout the NHS
including your nearest pharmacy & GP!

eoe M < 7 © & www.nhs.uk & ®© M +

NHS App

The NHS App lets you book GP appointments, order repeat prescriptions and
access a range of other healthcare services.

s Find out more about the NHS App

NHS services

Find the service you need and book appointments online.

Find a pharmacy > Find your nearest A&E >
Find a dentist > Find other urgent care services >

Find a GP

a Find other NHS services




ONLINE BANKING

Online banking is also known as internet banking

Your accounts are shown on the homepage, with your balance, available funds and lots more
features:

* Notifications of anything that needs your attention, such as a new message in your inbox
* If you’re registered for Cashback Extras, see a summary of the cashback you have earned
* Quick access to more products and services you may be interested in

You can:

* Transfer money between accounts or pay people or companies you have paid before.

* Get help and manage your personal details from wherever you are on the site.

* Use ‘More actions’ for simple access to your account features, such as payments, standing
orders, Direct Debits and more.

Online System button.

Getting Started

For security reasons, the registration process often involves a few steps.
These might include:

* Visiting your local bank branch,
* Having a password posted to you, and

* In some cases, being given a small security device you’ll need to log on.

The bank will help you to first get onto online or internet banking and for the future you will have a
username and a password.

Visit a bank’s website and then register for an online account.

Use this box below to help you remember your username and passwords, perhaps a hint or tip?

Notes:
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I. Go to your bank’s website.

Whenever you want to access your account, all you
have to do is open your web browser and visit your
bank’s website. (For example www.halifax.co.uk)

CURRENT ACCOUNT View statement »

£2,511.27 oo T
2. Sign in. ey p————— == 7
Enter your online banking username/email address Py p— p—
-£831.15

and password on the text field provided and click
the “Sign In” or “Log In” button.

5.068.85 A

. . ISA SAVER
NEVER give any of your details such as your P — seese
username or password to anyone who is not close P o
to you or has permission from you to help you. m, ¢TI ——

an now pay someone using

3. Account overview.

Wait for the site to open your account.You should
be able to see all your account details like available
balances, recent transactions and pending payments.

Show me how to...
Makeapoyment toaperoncr | Tresformoneybetweenmy
company Halfax Bank accounts

Manage My Stnding Orders. > Check or cancel my direct debits >

View cnlne statements RS S e

4. Payments and Transfers =
To make a payment, choose which account you
want to transfer from and select the ‘make payment
option’. Follow the instructions to confirm how
much money you want to transfer, and the account/
person you want to send money too.

Going abrosd? Tell s View and edit my personal detals »

For any other information, most Online Banking will
have a help section, where you can browse different
options to get help with whatever it is you need.

Important things to remember:

* DONT reply to emails claiming to be from your bank that ask for personal details or passwords.

* Always remember to LOG OUT of your online banking session.

* Only use secure wi-fi connections to access your bank account. If you notice anything strange
on your account, or you accidentally make a payment to the wrong account, get in touch with
your bank as soon as possible.




ONLINE SHOPPING

Online shopping is also
known as internet shopping

Almost all large Supermarkets now give
you the option to order your groceries
online! This is a safe & easy way of
getting your groceries delivered from the
comfort of your home. For example we
are using the Tesco Online Shopping.

To start this, type in to your Google or
Chrome or Safari - www.tesco.com. You
will need your email address and think of
a password, plus a card to pay for it.

I. Registration
You must register and create an account,
to do this click on the “Sign in” or

“Register” link in the top right of the page.

Once you have created an account you
can start to shop!

2. Book a delivery slot

First click on Groceries then Shop
Groceries in the top Left Corner.This
will lead you to pick a date & time slot
for your delivery.

Choose between Home Delivery or
Click & Collect.

Tesco Homepage | My Account | Sign in or Register | Send

TESCO

Groceries Favourites Promotions

Fresh Food Chilled & Drinks Health &
Frozen Beauty

Welcome to Tesco Online Shopping

/ Great quality, freshly picked and carefully packed
 Wide range, variety of brands for you to choose from
v Great prices and promotions, the same as in store
 Collect Clubcard points, just like in stare
 Delivery to your door in temperature controlled van

IE§S- Tesco Homepage | Send Feedback & | Privacy & Cookies & | Help &
Because we care
Existing customers No online account yet?
Sign in here Register with Tesco
Re
Email address * — Email address " essying@omailcom |
Password* Password "
(Between 8 and 15 characters long)
s > g
Confirm password
Forgotten your password? Register >
- @ % 008

¢T Bookaslot

To: Home, LN110PF Change address

@ @ 03 DEC - 09 DEC 10 DEC- 16 DEC 17 DEC - 23 DEC

Home Delivery

THU 4 FRI T ) ; M T
I'd like to have my groceries delivered WED3 H s saTe SN oNe UEe
08:00 - 09:00 £3.00 £5.00 £6.00 £4.00 £3.00
.
?:m 09:00 - 10:00 £3.00 £5.00 £6.00 £4.00 £3.00
10:00 - 11:00 £3.00 £5.00 £6.00 £6.00 £4.00 £3.00
Click & Collect
I'd like to collect my groceries from the 11:00 - 12:00 £2.00 £4.00 £5.00 £5.00 £3.00 £2.00
store
12:00 - 13:00 £2.00 £4.00 £5.00 £5.00 £3.00 £2.00
13:00 - 14:00 £3.00 £4.00 £4.00 £2.00 £1.00
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3. Start Shopping

Once you have selected a time, you can go
ahead and start shopping

You can search for specific items using the
“Search Bar” or you can browse what the
store has to offer using the “Menu” on the
left. This includes fresh food, bakery, frozen
food & many more!

Once you have found an item, click “Add”.
This will automatically add the item to
your “Online Basket. If you require more
than | of an item, change the “Quantity
number” to however many you need.

4. Check Out

Once you have completed your check
out list, always remember to review it in
case of any mistakes! Check the quantities
of each item are correct.You can then
Proceed to Check Out

Enter your payment details and select
the ‘confirm payment’ button. Some
Supermarkets may charge you for ‘Pre
Authorization Fee’.

You should also receive an email
confirming your booking.

5. Payment

Enter your payment details and select
the ‘confirm payment’ button. Some
Supermarkets may charge you for ‘Pre
Authorization Fee’.

You should also receive an email
confirming your booking.

i 5:31

TESCO sch Q sowse I 2690 o
MY FAVOURITES MY USUALS LAST ORDER VIEWALL >
Slot reserved . y 2+ —~ )
Sat18 Oct: 11:00- 12:00 juissmy, DAYS 'E?’J 2.9
Nick AL74FG W_&é;‘_“ 'l poo a[{e‘se(S
e ¥ . "; [
Granulatel <
i ill Sugar 2Kg Maltesers Funsize Minis Rid
Crumpets 6Pk 9 Pack 1956 Bla
Any 2 for £1.2.til 27/10/14 > Half Price Wa._ntil 2/11/14 >
£0.13/ea £0.75 £1.55 £o071/1009 £1.39
HALF PRICE £1 OFFERS TOP OFFERS VIEW ALL )
= =
i
Guide price £44.95 1y

e

=e

5+

Rosedene Farms
Small Apple 6...

£0.85

X

“v Tesco Lemons
Each

Your card details

Name on card

Card number

Expiry date

Security code What’ this?

Your billing address

Choose address

Add new address [

Canfirm paymaent




ONLINE COUNCIL SERVICES

Accessing Online Council Services

South Ribble Borough Council’s website

There are a number of Council Services you can access on line.
You can make payments, find out about bin collection dates, order a new bin, report
a problem or issues, get some benefit support, find out about planning or housing.

View all our services

(_‘: South
% Ribble

Borough Council

View all our services

|. Enter website addess

Double click onto your Google, or
Chrome or Safari and type into the search
bar www.southribble.gov.uk

@_South

Ribble Residents \  Business v Councll v Q

‘Soun Febiie Borough Counct

My Account

account ng the counct ol

You can SgN Up, Or 2CCESS Your Account f you aiready have one below.

Here you can make a payment, feport a missed bin, dog foUSNg and Grafil amongs! many other servces.

semspae B o~ B

3. Other online services
Select ‘Use our other online services’

2. My account

Once on the council Wesbite, please
click ‘My Account’ which is in the top
right-hand corner.

(@, South
?Blpble Residents  Business  About the council

Self-service home Forms

Welcome to South Ribble Borough Council self-service

Your online acoount gives you acoess to our services at any time.

Coronavirus

Coronavirus advice for residents i in the South gh Council can be found [RIECEE |

outbreak.

response to thec

Top services

Pay your Councll Tax Apply for jobs at the Council Council tax - change of address

4. Register

You will need to create and account,
this can be done by clicking ‘Register’ in
the top right



(E South

—
?Ribble Residents  Business  About the council
Bl

Register here for your mysouthribble account

Pleass enter your email and a passwoid to register for o you willrecsive an ac
please ectivate by following link in the email, then navigate 1 our login page fo create your profile.

Confitm Password * ‘

(7 South Contactus Accessibility Cookies Privacy policy

5. Enter details

The image below will appear, you will
need to fill in all 3 boxes as shown, once
complete click submit.

Thank you for signing up to mysouthribble

| you can log) account.

Please click hare to actNate your account.

[

South Ribble Applications Team

O o Email Verification Required

Your account has been
successfully registered. Before
you can use it, you must verify
your email address. An email
has been sent to
jack.walker@southribble.gov.uk
containing instructions on how
to do this.

6. Verify by email

You will then be required to verify your
email; the box below will appear on the
screen.

Register Login

Accessibility My Account Contact Us

@ South
'.? R | b b Ie Residents Business  About the council

8orough councl

Forms

I # Your account has been activated, you can now login.

o Contactus Accessibility Cookies Privacy policy
@ South

©2021 - South Ribble Borough Council

7. Click the link

Go into your emails and look for the
email from southribble.

This email will appear in your inbox, click
on the blue link.

Self Serve Profile

Please take the tme to update your profile.

Basicdersile | Addressdetails  Contacdetals  Overview

© How we use your information
The information gathered on this form is used to:

from another user

forms that you choose 1 use, saving you

Youare able te change ths information via your Sef account at any e,

& Your details

Title™

OoD - oD

@ Note that your date of birth and gender are both optional but,

8. Login

This page will appear once the link above has
been selected.You will now be able to log in
with the email address and password you have
just set up, here.

Residents  Business  About the council

Selfservicehome  Forms  MyRequests

Welcome to South Ribble Borough Council self-service

Coronavirus

9. Complete your profile

You will be required to enter some
personal details when you first log in,
shown below.

10. Access Services
You will then be able to access self-serve.
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USEFUL PHONE NUMBERS

Here are some useful phone numbers and some website addresses
which may help you to get help or ask about services available to you.

The Alzheimer’s Society
01772 788700

The Alzheimer’s Society Dementia Connect Support Line
0333 150 3456 (24 hours)

Age UK Lancashire
0300 303 1234

Age Concern
01772 620876

nCompass North West (Carer’s Service)
03456887113

Lancashire Fire and Rescue Service
0800 169 1125

Preston Care and Repair
01772 204096

Department of Work and Pensions (re benefit help)
01772 473880

Age Concerns Access to Benefits Team
01772 552886

Safer Trader Scheme
https://safetrader.org.uk/

Trading Standards
https://www.lancashire.gov.uk/business/trading-standards/

For details on the “Herbert Protocol” — which is a form that carers,
family or friends of a vulnerable person can fill in. It contains a list of
information to help the police if the person goes missing
https://lancashire.police.uk/herbertprotocol



